== BlackBerry.

LINKS FOR CUSTOMERS

BlackBerry Enterprise Server (BES)

Overview - Link

Demo - Link

3. Download - Link

4. Case Studies - Link

5. Installation Guide - Link

6. BlackBerry Applications Catalog - Link
7

8

9

[

Certification - Link
Open Session Training — Link
. System requirement - Link
10. Comparison Chart — Link
11. Frequently Asked Questions - Link
12. Product Documentation — Link
13. BlackBerry Technical Solutions Centre (BTSC) - Link

BlackBerry Enterprise Server Express
1. Overview - Link

Demo - Link

Download — Link

Case Studies — none yet

Installation Guide - Link

Administration Guide - Link

Computer/Web Based Training

Nookrwdn

a. 518-02059-123 - Selling BlackBerry Enterprise Server Express - Link (reset every 15 days — 19" March last update)
b. 518-02063-123 - BlackBerry Enterprise Server Express Installation- Link
c. 518-02069-123 — BlackBerry Enterprise Server Express Activation - Link
d. 518-02067-123 — BlackBerry Enterprise Server Express Admin Tutorials (BAS) - Link
8.  System requirements — Link
9. Comparison Chart — Link
10. Frequently Asked Questions - Link
11. BlackBerry Technical Solutions Centre (BTSC) - Link

BlackBerry Internet Service:
1. Overview - Link
BlackBerry Internet Service Setup — Link
Demo - Link
Comparison Chart — Link
Frequently Asked Questions/BlackBerry Answers - Link
Product Documentation — Link

Ok wWN

Device & Desktop Software
1. Tips & Tricks - Link
SureType Demo - Link
Compare Devices — Link
BlackBerry Media Sync - Link
Desktop Software Demo - Link
BlackBerry 101 Device Demonstrator - Link
BlackBerry Product Documentation - Link
BlackBerry Desktop and Device Software Download Sites — Link

ONoOGOA~WON

BlackBerry 101 Demo’s

Pearl

http://demos.blackberry.com/8100/eu/en/gen/
http://demos.blackberry.com/8110/eu/en/gen/
http://demos.blackberry.com/8120/eu/en/gen/

Curve

http://demos.blackberry.com/8300/eu/en/gen/
http://demos.blackberry.com/8310/eu/en/gen/
http://demos.blackberry.com/8320/eu/en/gen/
http://demos.blackberry.com/8520/eu/en/gen/
http://demos.blackberry.com/8900/eu/en/gen/

8800
http://demos.blackberry.com/8800/eu/en/gen/

Bold
http://demos.blackberry.com/9000/eu/en/gen/
http://demos.blackberry.com/9700/eu/en/gen/

Storm
http://demos.blackberry.com/9500/eu/en/gen/
http://demos.blackberry.com/9520/eu/en/gen/
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http://uk.blackberry.com/services/server/�
http://www.blackberry.com/select/server/autodemo/1118_RIM_BBE_Server.htm�
http://uk.blackberry.com/services/server/offers/v41_trial.jsp�
http://uk.blackberry.com/newsroom/success/�
http://uk.blackberry.com/support/preinstallation/�
http://www.blackberrysolutionscatalog.com/index.jsp�
http://na.blackberry.com/eng/support/programs/certification/�
http://uk.blackberry.com/support/programs/training_schedule.jsp�
http://uk.blackberry.com/support/preinstallation/�
http://na.blackberry.com/eng/services/business/server/express/ComparisonChart_NA_021610_v3.pdf�
http://na.blackberry.com/eng/support/software/BlackBerry_Enterprise_Server_Express_FAQ.pdf�
http://docs.blackberry.com/en/admin/?userType=2�
http://www.blackberry.com/btsc/supportcentral/supportcentral.do?id=m�
http://na.blackberry.com/eng/support/software/express.jsp�
http://na.blackberry.com/eng/services/business/server/express/1744_RIM_BES_Express.html�
https://us.ecomm.webapps.blackberry.com/store/add-to-cart.ep?cartItem%5b0%5d.pID=PRD24255025&cartItem%5b0%5d.skuGuid=PRD-24255-025&cartItem%5b0%5d.quantity=1�
http://docs.blackberry.com/en/admin/deliverables/14347/index.jsp�
http://docs.blackberry.com/en/admin/deliverables/14334/index.jsp�
https://www.blackberry.com/blackberrytraining/web/_content/indexExternal.html?cc=3531382d30323035395f696e74726f546f42455358&cx=3230313030343032&cl=656e�
https://www.blackberry.com/blackberrytraining/web/_content/indexExternal.html?cc=3731382d30323036335f42455358496e7374616c6c&cx=3230393930313031&cl=656e&cg=636f6e6669675f6c6f76655f707572706c652e786d6c�
https://www.blackberry.com/blackberrytraining/web/_content/indexExternal.html�
https://www.blackberry.com/blackberrytraining/web/_content/indexExternal.html�
http://na.blackberry.com/eng/services/business/server/express/RIM707_System_Requirements.pdf�
http://na.blackberry.com/eng/services/business/server/express/ComparisonChart_NA_021610_v3.pdf�
http://na.blackberry.com/eng/support/software/BlackBerry_Enterprise_Server_Express_FAQ.pdf�
http://www.blackberry.com/btsc/supportcentral/supportcentral.do?id=m�
http://uk.blackberry.com/support/software/internet.jsp�
http://uk.blackberry.com/support/blackberry101/setup.jsp#tab_tab_email�
http://na.blackberry.com/eng/support/blackberry101/setup.jsp#tab_tab_email�
http://na.blackberry.com/eng/services/business/server/express/ComparisonChart_NA_021610_v3.pdf�
http://www5.nohold.net/RIM/Loginr.aspx?pid=7�
http://docs.blackberry.com/en/admin/?userType=2�
http://na.blackberry.com/eng/support/blackberry101/tips/�
http://demos.blackberry.com/suretype/eu/en/gen�
http://uk.blackberry.com/devices/compare/�
http://eu.blackberry.com/eng/services/media/mediasync.jsp�
http://eu.blackberry.com/eng/support/blackberry101/software.jsp�
http://eu.blackberry.com/eng/support/blackberry101/�
http://docs.blackberry.com/en/�
http://uk.blackberry.com/services/devices/#tab_tab_upgrade�
http://demos.blackberry.com/8100/eu/en/gen/�
http://demos.blackberry.com/8110/eu/en/gen/�
http://demos.blackberry.com/8120/eu/en/gen/�
http://demos.blackberry.com/8300/eu/en/gen/�
http://demos.blackberry.com/8310/eu/en/gen/�
http://demos.blackberry.com/8320/eu/en/gen/�
http://demos.blackberry.com/8520/eu/en/gen/�
http://demos.blackberry.com/8900/eu/en/gen/�
http://demos.blackberry.com/8800/eu/en/gen/�
http://demos.blackberry.com/9000/eu/en/gen/�
http://demos.blackberry.com/9700/eu/en/gen/�
http://demos.blackberry.com/9500/eu/en/gen/�
http://demos.blackberry.com/9520/eu/en/gen/�

