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MTN One Rate

South Africa’s lowest per second call rate, now even lower.

MTN reduces the call rate for the MTN One Rate PayAsYouGo price plan from R1.85 to R1.75 effective
from 28 Feb 2010. Now our customers can save on all calls made during the day with our true per
second call rate of less than 3c per second across all networks, all day!

The MTN One Rate price plan is ideal for customers who make a lot of calls during the day. This is
because unlike other networks that charge per minute, or those that only provide customers with a call
rate to one network, MTN One Rate charges only for the seconds spent on the phone and nothing more.
This is a great benefit to our customers as most of them often make calls of less than one minute.

Additionally customers will benefit from a reduced SMS rate of only 50c all day to any number, plus 1
free daily SMS, full voicemail service and 7 free callbacks per day.

For more information, please visit www.mtn.co.za. PayAsYouGo customers can migrate or change to
MTN One Rate by dialing *141*4*5# on their phone or call 173 for assistance and additional
information.

MTN One Rate

All Day call rate* R1.75 per minute 2.91 cents per second
All Day video call rate R3.00 per minute

All Day SMS rate 50 cents

All Day MMS rate 90 cents

All Day International SMS R1.60

All Day International MMS R2.50

*All calls are charged per second from the first second.

All above rates include VAT. Terms and conditions also available on www.mtn.co.za.



http://www.mtn.co.za/
http://www.mtn.co.za/

DFFICI.II. SPONSOR

MTN One Rate Terms and Conditions

e MTN One Rate PayAsYouGo price plan is only available to MTN PayAsYouGo customers

e The MTN One Rate PayAsYouGo price plan shall be subject to prevailing Access4Life and
Number4Life rules

e Customers on MTN One Rate shall also receive 7 FREE Daily CallBacks

e Migrations to MTN One Rate shall be available via the 141 IVR, the Prepaid USSD Migration Menu
*141*4# and direct migration via *141*4*5#

e Migrations to MTN One Rate will take effect immediately upon migration.

e A MTN One Rate customer is allowed one free migration for every 30 day period. Thereafter each
migration within that 30-day period will be subject to a migration fee of R25, which will be debited
from a customer’s PayAsYouGo airtime account

e Only customers that are subscribed to the MTN One Rate price plan shall benefit from all additional
value added services associated with the price plan

e Full Voicemail shall be the default voicemail service for customers subscribed to MTN One Rate

e The daily free SMS service shall apply to customers subscribed to the MTN One Rate price plan after
a 1 minute call per day

e Cellphone numbers subscribed to the Community Payphones and USALs price plan shall not be
allowed to migrate to the MTN One Rate price plan

e The MTN One Rate price plan will be subjected to per second billing from the first second

e MTN One Rate rates do not apply to premium rated calls or SMS Services or to international calls

e SMS Delivery Receipts are free of charge on MTN One Rate

e Customers will not lose any unused airtime if they migrate to MTN One Rate from another MTN
PayAsYouGo price plan

e If you were originally on the MTN Call Per Second price plan, then migration back to Call per Second
will be free at any time.

e If you are subscribed to MTN One Rate, you shall be allowed to migrate to any actively marketed

contract package subject to prevailing Number4Life rules
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General

1. MTN will use its best efforts to secure the uninterrupted supply of this Service, and we will take
all reasonable steps at our expense to correct any error, omission or mistake in the Service, but
will under no circumstance be liable to you for any error, delay, failure or non-availability of the
Service, and you indemnify us against any damage or loss you may sustain as a result of the
aforesaid.

2. MTN reserves the right at any time and from time to time to modify or discontinue, temporarily
or permanently, the Services with or without notice. You agree that MTN shall not be liable to
you or to any third party for any modification, suspension or discontinuation of the Service.

3. MTN reserves the right to, from time to time, vary the charges of these services as may be
deemed necessary.
4, MTN has the right to change or modify these terms and conditions at any time with the method

of notice determined by MTN from time to time.




