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ADDENDUM TO THE SUBSCRIBER AGREEMENT 
 
WHEREAS the parties have entered into a Subscriber Agreement on     ; 
 
WHEREAS the parties now wish to add to the terms and conditions of the said agreement; 
 
WHEREAS clause 13.5 of the said agreement makes provision for the addition thereto provided that such addition is reduced to 
writing and signed by the parties; 
 
WHEREAS the provisions of the said agreement are applicable to this addendum as if specifically incorporated herein, save and 
except where expressly stated otherwise in this addendum. 
 
NOW THEREFORE THE PARTIES AGREE AS FOLLOWS:  
 
The parties wish to record the following: 
 
1. Subscriptions to Vodacom and MTN HSDPA/3G packages are subject to the following conditions: 
 
1.1 HSDPA, 3G, EDGE, GPRS and WLAN network coverage and availability.  
1.2 Due to limited network coverage, the Subscriber shall be responsible for verifying the availability of HSDPA/3G coverage 

within the Subscriber’s area. 
1.3 The Subscriber shall be responsible to protect his/her computer equipment from any virus, spy ware and/or any other 

mechanism that may be used either now or in the future to attack the Subscriber’s computer equipment and/or information 
stored therein.   

1.4 The Subscriber shall therefore take full responsibility for any and/or all costs associated with usage which may 
accumulate as a result of any virus, spy ware and/or any other mechanism that may be used either now or in the future to 
attack the Subscriber’s computer equipment and/or information stored therein.  

1.5 The Subscriber will be held responsible for any usage accumulated as a result of auto updates that are run by 
automatically connecting to the internet. Autopage will therefore, in no event, be held responsible for usage that is 
accumulated of which the Subscriber claims he/she has no knowledge. 

 
2. The Subscriber warrants that he/she: 
 
2.1. is aware that HSDPA, 3G, EDGE, GPRS and WLAN network coverage may be sporadic;  
2.2. has verified the status of the HSDPA/3G coverage;  
2.3. understands the limitations of the service and the coverage and will not hold Autopage and/or the relevant Network liable 

in the event of limited coverage; and 
2.4 has loaded adequate, up-to-date and suitable anti-virus software on his/her computer equipment. 
2.5 is aware of the following when using their contract whilst roaming internationally,  
 

2.5.1 Any data consumed will not be depleted from the inclusive data bundle; 
2.5.2 The cost of data is expensive and the customer will be held liable for any and all costs  incurred whilst 

 roaming internationally. 
 
For the avoidance of any doubt, the Subscriber acknowledges that he/she accepts full responsibility for the incurred monthly 
account, and that Autopage shall not be liable under any circumstances whatsoever for any loss or damage of any nature 
whatsoever (including loss of profit or any other special damages or indirect or consequential loss or damages) which the subscriber 
or any other person may suffer whether as a result of any breach by Autopage of any of its obligations to the subscriber, or whether 
caused directly or indirectly by the subscriber’s equipment or the use thereof. 
 
I HAVE READ AND AGREE TO: 
1. THE TERMS AND CONDITIONS FOR THIS ADDENDUM WHICH WILL BECOME BINDING ON ME ON ACCEPTANCE 

BY ALTECH AUTOPAGE CELLULAR (PTY) LTD 
2. THE APPLICABLE ALTECH AUTOPAGE CELLULAR TARIFF PLAN WHICH WILL FORM PART OF THIS ADDENDUM. 
 
FULL NAME (IN BLOCK LETTERS)……………………………………………………………………………………………………………… 
 
SIGNATURE…………………………………… DATE….………………. 

FOR HEAD OFFICE USE ONLY 
 
………………………………………………………………………. 
ACCEPTED BY ALTECH AUTOPAGE CELLULAR (PTY) LTD 


