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Description of service:

The Vodacom Data SIM is ideal for those contract subscribers who own a handset for voice and a data card or a
Blackberry for data usage. Usually subscribers would have to remove the SIM card from their handset and place it
into the data device each time they desire to use it. Data SIM will enable subscribers to retain a SIM card for the
handset (Voice Calls) and have a separate SIM card for their data device (DATA BUNDLE ONLY). This service will
have a monthly subscription fee of R9-00 incl. VAT, Connection Fee R97, SIM card Fee R105 all incl.VAT.

Please include the following forms when returning this completed form:

- Copy of ID
- Proof of payment for new Simcard

THE CUSTOMER ]

J

CUSTOMER NAME:

CELL NUMBER:

ACCOUNT NUMBER:

TEL CONTACT NUMBER: (H) (W)

k L

THIS REQUEST WILL ONLY BE PROCESSED ON RECIEPT OF A FULLY COMPLETED APPLICATION FORM

I, the signatory, agree to pay the cost stipulated below (incl. VAT) for the issue of a simcard. | fully understand and accept
the costs and consequences involved when requesting the activation of the service above. | further declare that Autopage
will not be held liable for any incorrect information supplied by myself.

SIGNATURE DATE

For office use only ]

COST:

E
DATASIM CARD NUMBER: [
CONSULTANT: [

| S, S,
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What is it?

You can add up to Two additional Data SIM’s to your existing Vodacom contract and use
these SIMs in your Vodafone Mobile Connect Card, your BlackBerry, your cellphone
dedicated to accessing data or your 3G Router to access data services without removing your
contract SIM from your cell phone.

To illustrate — you can now make calls while being connected to the Internet with your
Vodafone Mobile Connect Card and receive email on your BlackBerry — all at the same time.

How does it work?

The Data SIMs is linked to your Primary contract account and the usage of all SIMs are linked
and billed to this Primary contract account. Please note that the Data SIMs you use will not
allow you access to voice services, making or receiving calls, from these devices.

You will be able to send SMS messages from these devices. You can also receive SMS

messages from friends and family to these devices if you provide the cellphone number of the
SIM in the devices.

How much does it cost?

A once off connection fee of R97.00 as well as a SIM card fee of R105.00 is applicable on
activation and a subscription fee of R9.00 will be levied per month for each Data SIM. The
usage of each Data SIM is charged at the applicable data rate subscribed to and will be billed
to your primary contract account.

Terms and Conditions

The Data SIM will only be available to Contract subscribers (excluding Top Up) via their
relevant Service Provider.

The Service Provider, at the request of the Contract subscriber, adds the Data SIM service to
an existing contract subscription. When the Data SIM service is added, a new SIM
(Secondary SIM) is activated and linked to the Contract of the existing SIM (Primary or Master
SIM).

The Secondary SIM/SIMs can therefore not be an existing Contract SIM (in a business /
regulatory sense). Like in the case of a Twincall line.

Only standard Contract packages qualify for Data SIM and will not be available on any
MyMeg packages, HSDPA or 3G packages.

A maximum of up to two associated Data SIMs will be allowed to be linked to one primary
Contract SIM.

One of the Data SIMs can be used for data, and the other Data SIM for Blackberry, i.e. two
additional Data SIMs may not both be used for data services.

Only the Primary SIM will be provisioned with voice, the Secondary Data SIMs will be
provisioned to only allow access to data services.

Any other services added to any of the Data SIMs (such as international roaming to allow

data access while you travel) can only be done at the request of the Contract holder, directly
to their Service Provider.
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If a SMS or MMS message is sent to a Secondary Data SIM number, the SMS/MMS
message will be sent to the requested MSISDN number and not the Primary SIM (Contract
MSISDN number).

If the Primary SIM is provisioned for the Twincall service, the existing Twincall rules apply,
which states that the Voice Call or SMS/MMS message will be routed to the SIM that is active
/ switched on.

The current Twincall service will be available to subscribers who wish to continue using the
service, or who wish to activate the service for the first time. All existing Twincall business
rules will apply. Currently there is no monthly subscription or activation fee for the Twincall
service.

Only single-numbering will be allowed on Data SIM.
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