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Migration:  To change your existing airtime package to a different one, in order to maximize the best possible usage  
     and cost for the airtime account and airtime service.   
 
 
Customer Name: 
 
Account Number: 
 
Cellular Number: 
 
Sim Card Number: 
 
Contact Number: 
 
Fax:  
 
 
Current Package:  
 
Desired Package 
 
 
I, the signatory, hereby declare that I am able to sign on behalf of the above mentioned account name and agree to the terms and 
conditions noted below and the charges indicated in the below mentioned tables. 
   
 
             
           Signature:                 Date:     ID number: 
 
 
MIGRATION RULES 

 
 Completed migration application received on or before the 25th of the month will be processed and active first day of the following month. Migration application 

received after the 25th will effect the migration on the first day of the month thereafter. 

 A migrated contract will continue for the duration of the original contract. 

 Pay-per-use is an opt-out option on all migrations, thus the customer is not obliged to take PPU.  Should a customer not select PPU opt-out, Pay-per-use will 

automatically be added to their account. 

 On request to migrate a month-2-month account package, where PPU opt out is not selected (thus having PPU), a customer will need to be credit vetted.   

 An upward or sideways migration is allowed on all contract types. There is no charge associated with this migration. 

 Downward migration requests on month-2-month accounts will attract a once off downward migration fee of R99 (incl. VAT) which will be levied in 

the month that the migration request has been effected.    

 Downward migration requests on 24-month contracts will be handled as follows: 

 The subscriber may downward migrate any number of packages. A migration fee as per the migration fee calculator will be applied. 

 If the contract is in month 22 or later, the migration will be treated as a renewal and no fees will be applicable. 

 If a customer migrates downwards and has data carryover remaining, only the amount (in megabytes) of data carry over that 

would normally be allowed on the new package will be carried across. (For example a customer has 500 MB of data carry over and 

moves to a 200 MB package, they will only have 200 MB carried over to the new package, the rest of the data will be forfeited.) 

 Existing subscribers currently on old/new packages that want to migrate, will have the option of migrating to a 2 Gig package, 

Called Turbo (not available on pricelist or for sale on new contracts).  Normal migration rules and the associated migration fees will 

apply to this package. 

NB:  Please see attached migration tables for costs 
 
SSS/PSS reference number:  
 
The Migration from one package to another might involve a network migration and/or an administration fee. The following pages contain  tables 
which include the administration fees and network charges for migration.

(H)           (W) 
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NB All Prices above are INCLUSIVE of VAT 

Month‐2‐Month                

(All prices exclude VAT)    

   TO                

FROM  KickStart  Playa  Giga  Pro  Extreme  Addict 

KickStart  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Playa  R 99.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Giga  R 99.00  R 99.00  R 0.00  R 0.00  R 0.00  R 0.00 

Pro  R 99.00  R 99.00  R 99.00  R 0.00  R 0.00  R 0.00 

Extreme  R 99.00  R 99.00  R 99.00  R 99.00  R 0.00  R 0.00 

Addict  R 99.00  R 99.00  R 99.00  R 99.00  R 99.00  R 0.00 

USB / Express                

(All prices exclude VAT)    

   TO                

FROM  KickStart  Playa  Giga  Pro  Extreme  Addict 

KickStart  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Playa  R 300.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Giga  R 450.00  R 150.00  R 0.00  R 0.00  R 0.00  R 0.00 

Pro  R 1,200.00  R 900.00  R 750.00  R 0.00  R 0.00  R 0.00 

Extreme  R 1,650.00  R 1,350.00  R 1,200.00  R 450.00  R 0.00  R 0.00 

Addict  R 2,850.00  R 2,550.00  R 2,400.00  R 1,650.00  R 1,200.00  R 0.00 

Desktop                   

(All prices exclude VAT)    

   TO                

FROM  KickStart  Playa  Giga  Pro  Extreme  Addict 

KickStart  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Playa  R 300.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Giga  R 450.00  R 150.00  R 0.00  R 0.00  R 0.00  R 0.00 

Pro  R 1,200.00  R 900.00  R 750.00  R 0.00  R 0.00  R 0.00 

Extreme  R 1,650.00  R 1,350.00  R 1,200.00  R 450.00  R 0.00  R 0.00 

Addict  R 2,850.00  R 2,550.00  R 2,400.00  R 1,650.00  R 1,200.00  R 0.00 

Webfone                   

(All prices exclude VAT)    

   TO                

FROM  KickStart  Playa  Giga  Pro  Extreme  Addict 

KickStart  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Playa  R 300.00  R 0.00  R 0.00  R 0.00  R 0.00  R 0.00 

Giga  R 450.00  R 150.00  R 0.00  R 0.00  R 0.00  R 0.00 

Pro  R 1,200.00  R 900.00  R 750.00  R 0.00  R 0.00  R 0.00 

Extreme  R 1,650.00  R 1,350.00  R 1,200.00  R 450.00  R 0.00  R 0.00 

Addict  R 2,850.00  R 2,550.00  R 2,400.00  R 1,650.00  R 1,200.00  R 0.00 
 


